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Tourism Managementis Local, but the

Data Landscape is Fragmented

Municipalities, DMOs, and SMEs

are currently “flying blind” regarding
the Green Transition and The Reality vs. The Need The Need

competitiveness.

Data Silos &

/) e Cross-border

flows?

e Sustainability
metrics?

e Visitor
behavior?

Transport Accommodation Spending

Regions need integrated insights to make policy decisions, but data
remains trapped in isolated systems, inaccessible to smaller entities.
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European Tourism Data Space

In the framework of the European
Digital Europe Programme, supported
by the European Commission,
DEPLOYTOUR aims to develop a
trusted Common European Tourism
Data Space (ETDS).

It is built on the blueprint developed
by two preparatory actions for the
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European Tourism Data Space

A Consortium Built on Cross-Sector Expertise

Coordinated by AnySolution, the consortium ensures the solution works
for everyone—from government bodies to tech providers.
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Public Governance Technical & Academic Ecosystem st
Ministries and National Tourism | Tech Providers, Universities,
Organizations (NTOs) including ltaly, and SMEs i
Greece, Portugal, and Austria -

This diversity ensures that the Data Space is not just a technical exercise, .
but a practical tool for national and regional governance. e |

the European Union
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OBJECTIVES

By enabling decentralized, secure, and trusted data sharing, DEPLOYTOUR
unlocks new opportunities for collaboration, innovation, and growth in tourism.
It aims to:

& Y,

Boost tourism
competitiveness and
sustainability by supporting
digital and green transitions
while empowering SMEs and
DMOs in their transformation.

Develop a trusted and secure Strengthen EU digital
Common European Tourism sovereignty by
Data Space to improve data establishing a federation
access and sharing, fostering of data spaces with
innovation and new business common governance.
models.
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Euro

Four Pillars to Empower the Tourism Sector

DEPLOYTOUR supports the ETDS initiative through four simultaneous strategic actions:
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1. Technical 2. Governance
Infrastructure Framework
Developing the Establishing rules,
backbone of the roles, and trust for
Common Data Space. stakeholders.

*

3. Real-Life
Implementation
5 use case pilots to

prove tangible
advantages.

4. Synergies &
Connections

Ensuring
interoperability with
other initiatives.

pean Tourism Data Space

J

/ [ —T T A [ ___,J,w*’r' / ;
S T ST L AT ) T ] T

2510”

e

»
L+-11
»

i




——

DEPLSD. ) YTOUR

European Tourism Data Space

Standardization: Creating a Common
Language for Tourism

The Problem:

Inconsistent definitions prevent
cross-border comparison.

The User Benefit:

Comparable ® Benchmarking: A municipality in
Insights Portugal can validly compare data
with a region in Greece.

® Cost Reduction: Shared

vocabularies reduce integration
costs for SMEs and DMOs.

® Upskilling: Fostering innovative
practices and productivity.

Region A
Data

Standardization
Layer

Region B Comparable
Data Insights
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PROJECT MILESTONES

DEPLOYTOUR addresses the challenges of fragmented and inaccessible tourism
data by enhancing access to information through:

Implement five use case pilots that Define a governance framework
will act as demonstration of the by developing the rules and roles
tangible advantages the ETDS can of the different stakeholders
bring and its impact on the European involved in governing the future

Deploy the technical
infrastructure of the Common
Tourism European Dataspace
(ETDS)

Ensure the interoperability, Implement a sound dissemination,
transversality, and synergies communication and exploitation
with other data and tourism strategy

Kick off Rolebook Use Case ETDS minimum Minimum Viable On-line training ETDS final
meeting of the ETDS Pilots viable product Rulebook programme prototype
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MVP definition

Minimum services and functionalities of the minimum viable data space for the European Tourism Data Space

Business processes
A
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European Tourism Data Space

Onboarding of
participants

Data Product publication

Onboarding of
Participants

Parlicipants regue st accoss
merd mecedar Crecleniinds

Data Product
discoverability

Data Product
Discoverability

Cormurmers seorch o find
dats products

Data Product
I Comaurmers ood prowvickers
Prose deee pubiinh dats products negenate and exchange data
with metadata

Data Exchange
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European Tourism Data Space

Data consumer
Tourism Focused Roles

Technical Roles

Use Case Teams

[ Miscellaneous Roles
Use Case Coordination

/<
iéf“ ~ Technical Experts

Data Modelling Experts

X : : _ B . » Organization independent
~ | Platform Operator/Core Service Provider Marketing/Communication Experts

» Redistributable

» Scalable
,,;/.fiBata/Space Part|0|pants (as members of
: :;ﬂie’ b,mamsatuon) » “Shareable”
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EU Member States Tourism Organisations/DMOs/SMEs

/Ei(fernal Other Common European Data Spaces

—\\_\.E- _\.‘_\. lr

A\
TR
i

N
N\

N\ LY \

~N N \xs_\g_xr\\.\-

A Y
N -
N

i .

Wy 4 (same sector or cross-sectoral)

e/ s =
. /,/ /_// //;Q
AE l 2 // g

S

7

/ ) S .
ey / //’,{,
Vyy

A
" "'-t.&




th
AT
Al 4 i
i E B
% i
% = LT
i il i
; DL Wt ¥ O
BT T g
" ey Contributors:
] =il = = -
= = Contributors: S F]J, ".T; 1 Lead :S
ontributors: o P ol ot it :' 1 o ; =
e TR i B : LAPIN AMK  asveo o .ulm oot weegting bl |- DISSET. 1
e ' = | pATA | = . O r i st £ IE  —— === .
. 5 o veon aMaDEUs  SESRUS I  DISSET. mot M : ’ H
= T Awtia  uesbia b= DISSET. ———— - ; 3 o |
‘ - E s—= EOHIND AL g s : T B e IO
— - — g o ,j'<
= >=~:
ﬂ’/’
soae
T+
2l
#"//
. LH T
e
iy
. ;'/
iz ~
K/
e s Contributors:
antributors:

Laad
Losd: X ; : -
. Feades . L wigubue ' |oans DISSET. e
Mhleis gumonen @usea Wvoris vedin  DISSET. € = AcCuier o o B cpde USHa o £

T Y -4 TR B . Froo W



——

DEPLSD. ) YTOUR

European Tourism Data Space
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Access: Giving SMEs Resilience: _~._ Green Transition: g4
access to big data Providing data for /" ¢ \ Measuring

they couldn't afford better crisis éf é‘gﬁﬁ; ﬁ sustainability

alone. management. \" / metricsto guide

‘ B 1 7 regional policy.
| |
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Feedback from these pilots defines the standards, ensuring the
ETDS addresses real
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European Tourlsr‘h aaaaaaaaa

Breaking Down Silos: Interoperability & Synergies

Mobility ? Green Deal
Data Space § ¢ [;g‘l Data Space

Tourism
Data Space
(ETDS)
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I~ Natlonal Hubs
oc? (e.g_, Slettur) SN

”#— Smart cities

Core Concept: We are not Synergy with National Hubs: Aligning Goal: Complementarity rather

building an island. The goal is with initiatives like Segittur (Spain) to than competition.

Transversality. integrate national best practices into ,—’ﬂ
the European framework. DEPLOYTOU‘RN*-
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THE COMMON EUROPEAN
DATA SPACE

a) Raising awareness about data spaces for tourism stakeholders
and

b) Improving the availability and discoverability of data through a
federated

c) Enhancing data interoperability at the semantic or structural

d) Helping apply rules and governance models to conform with EU
legislations regarding data in the digital world

e) Providing services (training, mentoring, consulting) for the
adoption and

f) Promoting scenarios that show the potential of data spaces as a
tool for
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ENGAGE WITH THE PROJECT

Synergies & Collaborations
* Meet DEPLOYTOUR at key tourism & data events
across Europe
* Visit www.deploytour.eu to not miss any events!
* Participate in our regular webinars with other
Initiatives

Follow us!

Communication and Dissemination activities
* Subscribe to the Newsletter to follow the updates
of the project
* Follow DEPLOYTOUR on social media and visit our

——websiteforregularupdatess——m—————————
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www.deploytour.eu

the European Union
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European Tourism Data Space

Co-funded by the European Union. Views and opinions expressed are however those of the author(s) only and
do not necessarily reflect those of the European Union or the European Health and Digital Executive Agency

(HaDEA). Neither the European Union nor HaDEA can be held responsible for them.
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